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ABSTRACT

This paper reports the results of a re-coding experiment carried out using occupational descriptions
from the 1999 round of the British Household Panel Survey (BHPS) and the impact of CAPI screen
design for the longitudinal consistency of coding occupational descriptions. The BHPS is a household
panel of some 5,500 households with an annual round of data collection since 1991. The BHPS is
conducted by the Institute for Social and Economic Research based at the University of Essex, UK and
NOP Research Group, London. A source of error in any survey is to be found in the coding of verbatim
responses post fieldwork. In a longitudinal panel survey, the concern is not only with the reliability of
coding at one point in time but also with reliability over time, where respondents may report the same
job in different ways at different years of the survey. In a CAPI survey, screen design may also

influence what is recorded by interviewers with subsequent effects for coding reliability.

The screen design for collecting occupational descriptions on the BHPS provides two text boxes for
interviewers to record the verbatim response. Some interviewers interpret this screen as one box for
the job title and the other for the job description while others use one text box only for both elements.
Couper and Conrad (2000) have recently reported that the reliability of occupational coding is affected
by an interaction between the length of the verbatim response recorded by interviewers and the
difficulty of language used in the response. Using 1500 occupational descriptions from the BHPS, we
first coded the responses using the job title recorded by the interviewer in the first text box only. We
then double-coded the same cases using both the job title and the full description of the work involved
recorded by the interviewer in the second text box. The analysis compares the cross-sectional coding
results for the ‘short’ and ‘long’ descriptions. It then assesses the longitudinal consistency of the
occupational coding for respondents who have not changed jobs between years of the survey for the
whole sample and for the cases with ‘short’ and ‘long’ descriptions. Two propositions are tested. First,
that the longitudinal consistency will be greater where long descriptions were used for coding and
secondly that there will be no significant differences in the longitudinal consistency of coding between
interviewers using one text box only and those who split the responses over two text boxes. The
implications for interviewer training and CAPI screen design to reduce measurement error are

discussed.



1. | ntroduction

The British Household Panel Survey is a national household panel survey of over

10,000 individuals in some 6,000 households in Britain which is carried out by the
Institute for Social and Economic Research (ISER) based at the University of Essex.
ISER is an interdisciplinary academic socia research unit primarily funded by the
Economic and Social Research Council of the UK. One of the main tasks of ISER is to
manage the BHPS and provide high quality panel data for the wider user community
including academic researchers, government departments and independent social policy
research institutes. The interviews for the BHPS are conducted by NOP Research, a
research organisation based in London, UK who are contracted by ISER to carry out the
fieldwork and initial editing and coding of the data. The BHPS commenced in September
1991 and returns to re-interview panel members on an annual basis using face to face
interviews. The sample was drawn from the small users file of the Postcode Address File
and covers non-ingtitutional residences in England, Wales and Scotland. The pandl is
currently preparing for the twelfth round of data collection. This paper uses data from
waves 8 and 9 of the BHPS collected in 1998 and 1999.

2. Coding of occupations

The original title of the centre that runs the BHPS was the ESRC Research Centre on
Micro-Social Changein Britain, and this shows the importance of social changeto the
survey. Thisis not the place for a discussion on the importance of employment-related
socia classto the status and behaviour of households, but it is undoubtedly the case that
occupational mobility isavery significant factor in changing household circumstances.
Occupational mobility isrelatively easy to measure when people change employer, but is
more problematic when people remain with the same employer but change the nature of
the work they do. This means that the coding of respondent occupation is avital part of
the survey.

Occupational coding schemes have changed in Britain over the years, but the principal
form of occupational coding throughout the life of the BHPS has been the Standard
Occupational Classification (SOC), developed by the UK government’s social survey
arm. It isahierarchical 3-digit coding system, with occupations classified into ten major
groups, each of which is sub-divided into up to ten minor groups, with the minor groups
being sub-divided into the final codes.

Coding of SOC was a laborious process, involving looking up job titlesin the index of a
reference manual, and then cross-referencing the resulting code against other factors such
as employment versus self-employed to produce the final code. Since the reference books
were not updated very frequently, there was always a considerable chance that some jobs
would simply not be found in the index.

The basis of the information requirement for SOC is a pair of open-ended questions asked
of respondents:



“What is your exact job title?”
“Could you please tell me what your job actually involves?’

Respondents who are not working are often asked about their last main job. There are
also other questions that may be used to determine the exact SOC code, such as whether
the respondent is employed or self-employed, the industry the respondent worksin,
whether the respondent has management or supervisory responsibilities, and so on.

NOP has for many years had a specialist team of coders responsible for most of NOP's
occupational coding, including industrial classification, and they have built up avery
high level of familiarity with the processes.

In the 1990s Peter Elias and colleagues at the University of Warwick developed a
computerised method of conducting SOC coding, called Computer Assisted Standard
Occupational Classification, or CASOC. Thisinvolves the coders entering the text
recorded by the interviewer at the verbatim question onto a PC. The computer then
interrogates the program’ s built-in database of job titles, and offers one or more possible
codes to the coder. The coder is also offered more information about what the offered
codes mean, and has the opportunity to move up, down, or sideways in the hierarchical
system, looking not just at alternative codes, but also at the job descriptions that go with
them. In principle thisis not very different from what the coders did before in leafing
back and forth through the coding manuals, but the use of the computer, and in particular
its ability to make intelligent judgements, makes the coders’ task in practice much easier.

The other key aspect of CASOC isthat it does not merely provide the 3 digit SOC code,
but also generates afurther 3 characters. These additional characters can be used by the
CASOC program to generate codes in alternative coding schemes such as Hope-
Goldthorpe, KOS and others.

3. CAPI screen design and survey error

For thefirst eight years, the BHPS was conducted using pen and paper questionnaires.
Because it was known from the start that broadly the same questionnaire would be used
every year, avery high level of effort was put into making it as easy as possible for
interviewers to use. There is much more white space on the page than is customary in
most questionnaires, and interviewers consistently said how much they enjoyed using the
BHPS questionnaire compared with other surveys they worked on. Below is an example
of the part of the questionnaire involving the respondent’ s current employment. It will be
noticed that the two separate questions - one on job title and one on work done - run
together in the questionnaire, while there are two physical spacesto write in the answers.
Interviewers were given a clear view of their task, because the first answer space was
labelled “Enter job title”, and the second came with an instruction “Describe fully work
done”



Figure 1 — Paper Questionnaire Main Occupation Question

E5 What was your (main) job last week? Please tell me
the exact job title and describe fully the sort of work you do.

IF MORE THAN ONE JOB: MAIN =JOB WITH MOST HOURS
IF EQUAL HOURS: MAIN JOB = HIGHEST PAID

ENTERJOB TITLE:

DESCRIBE FULLY WORK DONE:
(IFE RELEVANT ‘WHAT ARE THE MATERIALSMADE OF?)

In year 9, after alengthy period of testing, the BHPS switched to Computer-Aided
Personal Interviewing (CAPI), using the In2uitive software. As well as the usual
principlesif usability, one of the key principles of the development of the CAPI script
was that, since the same interviewers tended to work on the survey year after year, the
CAPI questionnaire should look on screen as much like it did on paper as possible. The
screen-shot below from the CAPI version of the same employment question shows how
similar it isto the paper version, but also shows how it differsin one key respect.

The second main guiding principle of the questionnaire design process was that there
should be a constant “look” to the questionnaire. Too often CAPI questionnaires — like
Web questionnaires — are inconsistent in terms of completing the task: the answer
categories may appear in different positions on the screen, or the action necessary to
move to the next question may vary. We therefore tried to ensure that the question
wording always appeared at the very top of the screen, with the answer categories below,
with the exact layout determined by whether it was a precoded or write-in, whether it was
single answer or multiple answer and so on. Thisiswhy the labels that appeared
alongside the write in spaces on the paper questionnaire were not present on the CAPI
screen.

Figure2— CAPI Questionnaire Main Occupation Question
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Interviewers were thus faced with a two-part question, and two text boxes to write in, but
no specific instruction on how to do so. Asisexplained below, they proved to use them
in very different ways, which proved to be problematic for the coding process.

Aside from the questionnaire design issues, the switch to CAPI also raised issues for the
coding process. We had realised from the start that there were potential problems with
on-line coding of data fed straight from the CAPI program, in comparison with coding of
paper-based questionnaires. Coders working with a paper questionnaire can see the whole
page on which the answer was written, which can provide useful contextual information,
and can if necessary look through the whole of the rest of the questionnaire to look for

information that may help them find the right code.



On-line coders see only the verbatim text written in at the open-ended question itself,
without any contextual information at all, and this can make their task more difficult. IN
developing a bespoke coding system for the BHPS, we tried to minimise the difficulties
by providing contextual information on the same screen as the verbatim text. Below isa
screen shot from the coding screen for the current occupation question.

Figure 3 — Occupation Coding Screen

a Living in Britain - Microsoft Internet Explorer provided by MOP Research Group

J Fle Edit “ew Favoites Tools Help |

J@,#.@ﬁ‘@@@‘@'.

Back Eomward| Stop Refresh Horne: Search Favorites History Mail Frint Edit

Jﬁgdress I@ d & Go |JLinks >

Living in Britain W11

a.l Hew Coding [ Coding Validation

4 Load/Edit Data

[ Export Data ESE: Current job CASOC Batch
[ coding — CAR YARD MARSHALL
] At Renorts EBAE Employer's name GEFCO

EBE: Current job SIC STORE AND DISTRIBUTE MEW CARS

ESE: Managerisupenvisor etc. Foremanisupenvisor

EYE: Type of organisation Private firmfcompany/plc

FID: FID from CAPlindividual questionnaire 1101843219

PersonMumber: Person nurnber from CAR| "

individual guestionnaire

WMRSM: Completion indicator End of interview

E7E: Employment Employee

ResplD: CAPI Respondent ID 529

EDE Extratentfor coding E5E ARNG CARSEOR STOCKANDPUTNG THEM |

Q

& [ [ [E5 Localinranet i
Astan| | Fnee | B [[E0i @M | suni | Ewo. | Bosd | BYes. |ggeg 1@ E INMEHIIOaE 135

Another of the worries about CAPI when it was first widely introduced into surveys,
especialy in the case of keyboard-free handheld computers, was that interviewers would



write less at open-ended questions when they had to use an unfamiliar keyboard, or an
even more unfamiliar touch screen, than when they used to write longhand on a piece of

paper.

When NOP first switched to CAPI we ran a number of parallel tests, one of which wasto
compare the number of words on regular open-ended questions carried on the NOP
Omnibus survey. This showed that there was virtually no difference between paper and
CAPI, and was a significant factor in the decision to make the move to CAPI.

Similarly, when the BHPS moved to CAPI, the average number of words recorded by
interviewers on verbatim items was similar to that recorded on paper. We were
particularly concerned that interviewers may truncate responses on occupational
descriptions which could potentially lead to differencesin the coding of SOC.

While we observed no significant differences in the average number of words used by
interviewers compared to the paper questionnaire, we did observe an unexpected
difference in the way that interviewers used the screen for recording occupational
descriptions on the CAPI questionnaire. Some interviewers used the two boxes we had
provided as we had expected with the second box being used only when the description
exceeded the 250 characters alowed by the first box. Inthe mgjority of cases the 250-
character limit in the first box was sufficient and the second box was not used at all.
Other interviewers interpreted the two boxes as requiring the job title to be entered in the
first box and the description of what was done in the job in the second box.

There was considerable variation by interviewer in the use of the boxes. Of 236
interviewers, 105 used the second box at least once but there is a core of 34 interviewers
who use it for most of their cases. It should, therefore be borne in mind that the majority
of recodings involving the long form will be drawn from arelatively small proportion of
al interviewers, and there is almost bound to be some interviewer effect.

We realised this only through a compounding error where the programmer responsible
for setting up the on-line coding system output only the text from the first box on screen
for coding. This meant that a significant proportion of the occupations were only being
coded with aminimal two or three word job title and no explanatory information. The
error was spotted while coding was being completed and rectified but we used thisas an
opportunity to compare the cases where interviewers had used one box only to record the
occupational description and those where two boxes had been used. We also carried out
aseries of recoding exercises to determine the reliability of the coding depending on the
length of the description and how the information had been recorded by the interviewer,
that is using one box only or using the two boxes on the CAPI screen.

We expected that the coding where two boxes had been used would be more reliablein a
code/recode test as the coder would, on average, have more information to use during
coding. In addition to the cross-sectional reliability of coding, we also expected that the
longitudinal consistency of occupationa codes for people who had not changed job in the



year between interview points would be greater where two boxes were used by
interviewers.

4, Comparing short and long occupational descriptions

The average number of words used by interviewers when recording the occupational
description was seven words. Across al responses recorded, this average remained the
same regardless of whether they used one box only or spread the description over two
boxes on the screen. Comparing the interviewers who used one box only and those who
used two boxes, we see that interviewers using both boxes entered descriptions that were
on average two words longer than did those using just one box. For the interviewers who
used both boxes, the description in the first box was typically very short, mostly just the
job title of afew words. The average number of words entered in box one for these cases
was just three words. When the error in not outputting the datafor coders was made, this
means the coders were using just the job title for coding with no or limited explanatory
information about the job.

Tablel Average number of wordsentered by number of boxes used

Average number of words entered

Interviewer used box 1 only 7

Interviewer used box 1 and box 2

All box 1 responses

Box 1 for those also using box 2

All box 2 responses

N OoO|w oo

All responses box 1 and box 2

4.1 Cross-sectional codelrecode tests

Thefirst recode we carried out was a straightforward recode across al cases. The
responses from the second box were used in the 1149 cases where additional information
was present for the recode only, with the origina code using the information in the first
box only. Interms of the overall sample, the reliability of the code/recode is as expected,
producing an overall difference of 5.4% at the three digit level. Table 2 showsthe
comparison of SOC codes by the recode at the one digit level, with relatively high levels
of reliability across all occupational groups.



Table 2 Occupational code by recode, all cases at one digit level.
Recode (%)

SOCcode |1 2 3 4 5 6 7 8 9 Total
1 97.1 |03 0.7 0.7 |01 04 |04 |02 0.5 886
2 06 |979 |12 01 |03 |01 -- 0.2 1.6 592
3 0.8 1.2 96.0 0.7 |0.1 04 |02 04 |09 689
4 1 0.3 0.6 975 | 0.1 0.3 1 0.9 0.5 1038
5 0.2 0.2 0.6 0.2 984 | -- 0.6 1.6 0.9 700
6 -- -- 04 | -- -- 98.2 | -- 0.2 0.2 729
7 0.2 - -- 0.7 -- -- 97.3 [ 0.2 -- 483
8 0.1 -- 04 |- 0.7 0.1 -- 96.5 | 0.7 561
9 -- -- -- 0.2 0.1 04 |04 |- 94.7 | 539
Total 888 |577 |682 |1033 685 |737 |486 |567 |561 |6217

When we split the sample into those where only one box was used by the interviewer and
those where two boxes were used, there is only a 1% difference for those using one box
only and a 26.5% difference for those using two boxes when we code to the three digit
level. Therdiability for the cases where one box only was used is one hundred percent at
the one digit level across all SOC categories. The cases where the interviewer used both
boxes are far less reliable on the recode than for the sample aswhole. It seems that the
variability in coding across the whole sample is due entirely to the cases where two boxes
were used (seetable 3).
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Given the higher levels of variability for the cases where the interviewer used two
screens, we might conclude that the additional information in the longer description in
itself leads to the coder having to make finer level distinctions and more decisions about
the choice of the correct code. The more decisions a coder has to make the greater the
scope for differences in interpretation which might affect the final code chosen. To try
and disentangle what was happening during the coding of these longer descriptions, we
carried out a second recode exercise on approximately half of the cases where two boxes
were used.

For 600 of the cases where interviewers had used both screens to record the occupational
description, a second re-coding exercise was carried out. For these 600 cases we therefore
have the original code done using just the first box short description and a code / re-code
validation using the long description from both boxes. This allows us to make
comparisons of the difference between codes set out in Table 4 below.

In all comparisons, the percentage difference is greater at the three-digit level than at the
one digit level aswould be expected. We first recoded the cases where two boxes had
been used but using just the text in the first box. At the three-digit level there was a
difference of 21% and at the one digit level thisfell to 12%. Long recode 1, between the
original code and the recode using both boxes, shows a 25.4% difference at the three-
digit level and a 15.2% difference at the one digit level. Long recode 2 showsa 20.6%
difference at the three-digit level and a 12% difference at the one digit level. The greatest
difference is with the code/recode test between the two long descriptions where two
boxes were used by the interviewer. On thisrecode, thereis a 31.5% difference at the
three-digit level and an 18.5% difference at the one digit level

Table 4. Difference between short and long re-codes wher e two screens used by
interviewer

% difference 3 digit level % difference 1 digit level
Short code/short recode 21.0 12.0
Short code/ long recode 1 25.4 15.2
Short code/ long recode 2 20.6 11.9
Long recode 1/long recode 2 31.5 18.5

Table 5 shows the code/recode at the one digit level. It is noticeable that some
occupational categories are more reliable on the recode than others, suggesting that the
types of jobs described were unambiguous and relatively easy to code correctly.
Occupations in mgjor group 5 (craft and related occupations) and major group 6 (personal
& protective service occupations) had a code/recode reliability at the one digit level
similar to the sample asawhole. The lowest reliability wasin maor group 1 (managers
and administrators). The other occupational categories once again alow recode
reliability compared to the sample asawhole. The longer descriptions where the
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interviewer had used two boxes were clearly less reliable on the recode test. However,
the question remained as to whether this was due to the longer, more complex description
itself or to some form of interaction between the information recorded by the interviewer
and how this was used during coding by the coders.

Table5 SOC code/recode at the one digit level for cases wher e two screens
used.
SOC Recode (%)
SOCcode |1 2 3 4 5 6 7 8 9
1 813 |66 |45 |37 16 | -- 6.3 1.9 --
2 36 /869 |-- 1.9 - -- -- -- --
3 4.5 6.6 85.1 |37 1.6 -- -- 1.9 -
4 45 | -- 15 1907 |-- -- 4.2 -- 2.4
5 36 |- 3 -- 95.2 | -- - 7.7 --
6 0.9 -- 3 -- -- 981 | -- -- --
7 0.9 -- 15 | -- -- -- 89.6 | -- 4.9
8 -- -- 15 | -- 1.6 1.9 -- 84.6 | 7.3
9 0.9 -- -- 0.9 - -- -- 3.8 85.4
Total 112 |61 67 108 | 63 54 48 52 41

Note that the cell sizes are small with all off diagonal being less than 10 cases.

We then looked at the actual descriptions recorded for the 179 cases where differences
had occurred between the original SOC code and the first recode exercise for the cases
where information was recorded in both boxes. We hoped to try and establish which of
the codes the coders had used was the correct code or the 'best’ code given the available
information.

It is clear that the screen design where the interviewer could choose to use either one box
or two for entering the occupational description had an affect on the recode reliability of
the occupational coding. In some cases, the additional information provided by
interviewers led to an improvement on the original SOC code as the duties of the job
were clarified, allowing the correct code to be assigned. In other cases, the additional
information in the second box did not lead to a better code but seems to have introduced
some ambiguity into the coding process.

4.2  Longitudinal comparisons

The second area we wanted to explore was what the effect of having used either one box
or two would be on the longitudinal consistency of occupational coding between waves
of the panel survey. In theory, those who have not changed jobs in the year between
interview points, should remain in the same occupational group even though in reality
thisis often not the case. Respondents may describe the job they are doing differently at

11



each year, interviewers may vary in the amount of information they record, and there will
be some variability between coders.

We selected the cases in the 1999 round of the BHPS who reported no job changein the
previous year and were interviewed at both 1998 and 1999. For these cases, there was a
31.5% difference at the three-digit level between the code assigned in 1998 and the code
at 1999 while at the one digit level, thisfell to 18.7%. These rates of difference are seen
at each pair of years of the BHPS as the occupational description is collected at each year
rather than being fed-forward as a prompt (see Table 6).

Table 6: Comparison 1998 and 1999 SOC codes for those with no job change

1999 SOC (%)
1998SOC |1 2 3 4 5 6 7 8 9 Total
1 805 |52 |41 |53 |17 |22 |51 |11 |16 |445
2 39 |833 |85 |14 |17 |11 |- 18 |61 |353
3 53 |65 |766 |27 |23 |19 |05 |11 |28 |347
4 53 |15 |44 |849 |26 |16 |60 |14 |16 |574
5 14 |12 |12 |07 |781 |03 |14 |99 |08 |288
6 05 |09 |23 |03 |03 |858 |- 07 |53 |34
7 27 |06 |03 |31 |07 |16 |819 |07 |16 |224
8 02 |06 |20 |09 |103 |08 |14 [787 |24 |280
9 02 |- 06 |07 |23 |47 |37 |46 |776 |243
Total 437 |324 |342 |584 |302 |365 |216 |282 |246 | 3098

When we compare the 1998 code with the 1999 recoded occupations for these cases the
same difference at the one digit level (18.7%) isfound as with the initial 1999 code.
Given the higher levels of difference of the recode for the cases using two boxesin the
1999 data, we might also have expected to see higher levels of differencein the
longitudinal consistency of coding for those where two boxes and longer descriptions
were used at 1999. As can be seenin table 7 there was no difference in the longitudinal
consistency of the occupational codes depending on whether one box or two was used by
the interviewer at the second interview in 1999. For the longitudinal comparison, the
length of the description does not appear to have any effect at all. It may be the case that
any effect is swamped by the differences that already exist due to the way that
respondents describe their job to interviewers when re-interviewed in 1999. (Table 7)
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Table 7. Longitudinal consistency of SOC at one digit level by number of boxes
used in 1999 (respondentsin samejob interviewed at both years)

Onebox at 1999 | Two boxes at 1999
% %
1998/9 codes
Same 81.7 80.2
Different 18.3 19.8
1998 code/1999 recode
Same 81.6 80.2
Different 18.4 19.8
N 2487 592
5. Implicationsfor interviewer training and CAPI screen design

One conclusion to be drawn from this exercise which has clear implications for
interviewer training, is that more information is not necessarily better for the reliability of
occupational coding. Simply adding extrainformation can confuse rather than help the
coder unlessit isrelevant information that helps clarify the description and lead to more
accurate coding. We have spent some time at interviewer briefingstrying to explain to
interviewers how difficult the coders' task is when coding occupations, and have given
examples of some of the fine distinctions that coders need to make, and of job
descriptions that are clearly inadequate. These exhortations to interviewers have tended to
be in the form of encouragement simply to write longer descriptions. It is now clear that
we need to stress the need to include only information that is relevant, and which helpsto
distinguish the respondent’ s job from another, similar, one.

Asfar as screen design in a CAPI gquestionnaire, the design of the screen can lead
interviewersto useit in different ways. In this case the screen design does seem to have
contributed an element of unreliability, at least as far as the code/recode of occupations at
the cross-sectional level. In trying to improve data quality by allowing plenty of space
for interviewers to enter enough detail for coders, we inadvertently introduced greater
variability.

Itislikely that thisisacombination of the length of the description, ambiguities within
the description, and what the coder chose to read on their screen when the text was
displayed for them. If it isthe case that the coders are more likely to use just the first box
information for coding even when there is additional information available on their
screen, then they will be coding using avery short description of an average of three
words. Thisinitself could lead to the wrong code being assigned. If on the recode, the
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second coder used all the available information then you would expect afairly high level
of difference between codes.

It isthus clear that it was unreasonable to expect all interviewers to behave the same way
when presented with two text boxes and instructions of the kind used so far on the CAPI
implementation of the BHPS. We therefore need to add more explicit questions to make
it absolutely clear what we want interviewers to write where.

6. Conclusion

Both of the propositions we set out to test in the abstract are not proven. The proposition
that coding reliability would not be affected by the number of boxes used by interviewers
is not supported by the data. The variability for the cases where interviewers used two
boxes rather than one is greater than where one box only was used. The second
proposition, that the longitudinal consistency would be greater where two boxes were
used, was also not supported. We found no difference for the longitudinal consistency of
the occupational codes.

When we first discovered the ambiguity in coding, our first thought was that if we could
instruct interviewers better on what to write where we would get a consistent approach,
and thiswould in turn lead to a more consistent approach from coders. At the very least,
by combining the answers from the two boxes into asingle variable, the splitting of
responses across one or two boxes would become irrelevant, as the coder would see the
same information either way.

However, the somewhat counter-intuitive findings revealed in this paper suggest we
should be turning our attention elsewhere. If the addition of extrainformation can make
coding more variable, rather than less, then the problem seemsto liein the nature of the
information being collected. We should therefore turn our attention to better interviewer
training on the kinds of information that is helpful to coders.
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