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VALUES AND OPINIONS

CARD 064
Hours Minutes

ENTER TIME SECTION BEGUN

19-20 21-22

V1 SHOWCARD 42
I am going to read out a list of facilities and services in your
local area. For each one please tell me whether you consider

your local area services to be excellent, very good, fair or poor.
READ OUT EACH AND CODE

Excellent Very Fair Poor DK

good
a) SChOOIS ...uiiiiiiiiii i 1o 2 i, < TURT Goveeanns 8 23
b) GP/medical/health services...........cooeunennen. 1o, 2 s C FUT L T 8 24
C) Social SEIVICES....ceuiiuiiniiniiniiiieieiieieeeennennes 1o 2 i, C TR S SOOI 8 25
d) HouUSINg SEIVICES ...ceuivuiiuiiniinieieiieieineenennes 1o 2 i, C TOTRII s SO 8 26
e) Advice centres/facilities ........ccccceeenienienninne. 1o 2, K TOTRI 4o, 8 27
f) Police ServiCes.....ccoviuvimiiiiiiiiiiiiiiiieeeene, 1o 2 C TOTR 2 SO 8 28
g) Public transport Services......c.ocoeeveeniennennen. 1o 2 S TUTRT T 8 29
h) Shopping facilities........ccccceeeveiiiiiiiiiininnennen. 1o 2. S TR S 8 30
i) Leisure facilities.....c.ccooveiiiiiiiiniiinninen.. 1o 2 e, C JOTRRN Goeiennns 8 31
j) Further education and
skills training facilities.............c..c..c...... 1. 2 S TP 4o 8 32
k) Street cleaning Services........ccoceveuueenvennennen. 1o 2 i, TR 4o, 8 33
1) Rubbish collection services ............cceeunennee. 1o 2 i, K TR 4o 8 34
V2 Overall, how satisfied are you with the way the council runs
things in Newham?
READ OUT
35
Very satisfied.......cccoveviiiiiiiiiiinini, 1
Satisfied ..c.oveiiniiii 2
Neither satisfied /dissatisfied .................... 3
Dissatisfied.....c.ccoeieeiiiiiiiiiiiiane 4
Very dissatisfied .........cooviiiiiiiiiiinn S
Don’t know/no opinion (volunteered)........ 8

V3 SHOWCARD 43
To what extent do you agree or disagree that this local area is a
place where people from different backgrounds get on well

together?
CODE ONE ONLY

36
Definitely agree ......c..ccccveenveneennenn. 1
Tend to agree....c.covevveenieennenianennen. 2
Tend to disagree.........cccoeeueeenienen. 3
Definitely disagree.........c..cccceunennenn. 4
Too few people in local area............ )
All same backgrounds........c.......... 6

Don't KNOW....oovvviiiiiiiiiiiiiieenn, 8



V3a

V4

V5

Vo
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SHOWCARD 44

If we were to define "quality of life' as how you feel overall about
your life, including your standard of living, your surroundings,
friendships and how you feel day-to-day, how would you rate your
quality of life?

37
Very good.....ccoevveiiieninnanne. 1
Fairly good .......cccceveniennennes 2
Neither good nor bad.......... 3
Fairly bad .........cooieiiiiinl, 4
Very bad .....coeviiiiniinnennenn. S
Don't KNow ......ccoevvenieniennis 8
Now I have a few questions about your views on politics. If there
were to be a General Election tomorrow, which political party do
you think you would be most likely to support?
CODE ONE ONLY
38-39
Conservative ..........ccoevviviiiiiniinnninnnn, 01
Labour .....cccoveviiiiiiiiiiiiiiiiiicceii 02
Liberal Democrat ........ccoeeeevnveennnnennn. 03
Green Party ......ccooeiiiiiiiiiiinnn, 06

Other party (SPECIFY)

Other answer (SPECIFY)

08

NONE oo 10

Can't Vote ...cceveviiiiiiiiiiiiiiee s 11
Eligible to vote but

have not registered ..........c.......... 12

Don't KNOW ..coovviviiniiiiiiiiiiiiieeeneans 98

Refused ....ooovviviiiiiiiiiiiiiiiieeeeen, 99

Would you call yourself a very strong supporter of (PARTY
NAMED AT V4) fairly strong or not very strong?

40
Very strong ....c..cocceenvenennen. 1
Fairly strong .......c..coeennennes 2
Not very strong.........c.c....... 3
Don't know ......c.ccecevenennenes 8
How interested would you say you are in politics? Would you
say you are. . .
READ OUT
41
Very interested................... 1
Fairly interested................. 2
Not very interested.............. 3

or Not at all interested ....... 4

ASK V5

GO TO V6



V7

V8

V9
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SHOWCARD 45
Are you currently a member of any of the kinds of organisations
on this card?

Yes..oooovonnin. 1 ASKYVS
NOo..coovernnnn. 2 GO TOV9
Which ones? PROBE: "Any others?' until "No'
CODE ALL THAT APPLY ON GRID BELOW
Member Activities
V8 V9
a) Political PaTty c.euveevureiiieiiieii e Ol.ciiiiiiiinnes 01 43-46
b) Trade UNIONS ..cceuvieiiiiiiiieeiieeeie et ee e e 02. i 02 47-50
) Environmental Sroup .......ccceoveiiiiiiiiiiiiiiiie e, 03 .iiiiiiiiiennes 03 51-54
d) Parents'/School Association .......c...coecvveiiieiiiiiiiiiiiieieeane. O04..coiiiiiiennns 04 55-58
e) Tenants'/Residents' Group
or Neighbourhood Watch ........cc..ccoveiiiiiiiiiiiiiiiinen, 05 s 05 59-62
f) Religious group or church organisation .........c..cccccoveeneennnenn. 06..cceuvennenneen 06 63-66
2 Voluntary ServiCes SroUp ......ceoeeeeeeeerureeiuneeiineeeieeeiieeeeneeennn O7 ceeeiiiiiinnes 07 67-70
h) Pensioners group/organisation...........ce.uveeeueeeiineeiunneenneennnnenn. 08.covvriiinen. 08 71-74
i) Scouts/Guides organisation ..........eeeeuveeiriiiiniiiiieiieee e (01 BT 09 7578
j) Professional organisation.........ccceeeeuuviiiiiiiiiiieiiiieiiieciieeeiiee, 10, 10 79-81
k) Other community or civic group (GIVE DETAILS)
CARD 065
11, 11 19-22
]) Social Club/Working men's club ........ccccoeeiviiiiiiiiiiiinnenne. 12, 12 23-26
m)  Sports CIUD ..o, 13, 13 27-30
n) Women's Institute /Townswomen's Guild .........c..ccoeeieeniiints 14 e 14 31-34
0) Women's Group/Feminist Organisation ...........cccceceuveeennneene. 15 i, 15 35-38
P) Other informal group or regular meeting (GIVE DETAILS) ..... 16 i, 16 39-42
q) NOIIE ot 17 43-44

SHOWCARD 45

Whether you are a member or not, do you join in the activities of
any of these organisations on a regular basis?

PROBE: “Which ones'? “Any others'? UNTIL "No'.

CODE ALL THAT APPLY ON GRID ABOVE OR CODE NONE (q).



V10 SHOWCARD 46
I am going to read out some statements about neighbourhoods.

g)

h)

Please look at this card and tell me how strongly you agree or
disagree with each statement.

I feel like I belong to

this neighbourhood ...............

The friendships and associations
I have with other people in

my neighbourhood

mean alottome ...................

If I needed advice about
something I could go to
someone in my

neighbourhood......................

I borrow things and
exchange favours

my neighbours ..........c.coeeueene.

I would be willing to work
together with others on
something to improve

my neighbourhood ................

I plan to remain a resident
of this neighbourhood

for a number of years ............

I like to think of myself as

similar to the people who live
in this neighbourhood............

I regularly stop and talk to

people in my neighbourhood .1

Strongly
Agree

Agree
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Neither

Disagree

Strongly Don't

Disagree Know

45

46

47

48

49

50

51

52



V11 SHOWCARD 47
We are interested in the things people do in their leisure time, I'm
going to read out a list of some leisure activities. Please look at
the card and tell me how frequently you do each one.
At least At least Several
once once a times a
READ OUT a week month year
a) Go to watch live sport........ccceveevinennenn.e. ) TR 2 3.
b) Go to the cinema.......ccocuveeiiiiiiiiiiennennenn. 1o, 2 3.
c) Go to a concert, theatre, dance show
or other live performance.................. ) PRI 2 3.
d) Have a meal in a restaurant, cafe orpub 1.............. 2 C IO
e) Go for a drink at a pub
or club or wine bar.............c..coeiane. 1o, 2, 3.t
f) Do DIY, home maintenance
OF CAT TEPAITS tuuvuirnineieneeenieneieneenennes 1o, D, 3.
g) Attend leisure activity groups
such as evening classes .................... ) TR 2 I TR
h) Attend meetings for local
groups/voluntary organisations........ ) T 2 3
i)  Go to a community event or gathering....1.............. 2 3.
j) Do unpaid voluntary work.........c............ 1o, 2, 3.
V12  We would like to ask how often you meet people, whether here at
your home or elsewhere. How often do you meet friends or
relatives who are not living with you? Isit. ..
READ OUT
63
On most days ....coeuveveeiiniiniennennenn. 1
Once or twice a weeK.............cceuee. 2
Once or twice a month .................. 3
Less often than once a month........ 4
NEVeT..oiuiiiiiiiir e 5
V13 If you have relatives abroad, how regularly do you phone the
one/s with whom you have frequent contact?
CODE ONE ONLY
64
No relatives living abroad .............. 0
Everyday ...cocoveviiviiiiiiiiiin, 1
More than once a week.................. 2
About once a week ............coninl 3
About once a fortnight................... 4
About once a month...................... S
Only when need to
take or give information............ 6
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Don’t KNOW ....ovvviiiiiiiiiiiiiiiiienn, 8

Once Never/

a year almost

or less never
...... 4. iiiilS
...... 4. iiinild
...... 4.iiiiS
...... 4.5
...... 4D
...... 4.iinlS
...... 4. iiiinld
...... 4. iiiilS
...... 4.
...... 4.l

53
54

55
56

57

58

59

60

61
62



85

V14  We are interested in people's views about Newham. Could you
tell me the main things you like about living in Newham?

WRITE IN VERBATIM

V15 And could you tell me the main things you do not like about

living in Newham?

WRITE IN VERBATIM

V16 INTERVIEWER CHECK:

Who was present during this section?

CODE ALL THAT APPLY

a)
b)
c)
d)
e)

Respondent alone.
Partner present.....

Other adult(s) present.................

Child(ren) present.
Supervisor present

73
74
75
76
77

OFFICE CODE

65-66

OFFICE CODE

67-68

OFFICE CODE

69-70

OFFICE CODE

71-72



