
Research Strand 6: 
Reducing and Evaluating Mode 

Effects



The Issue

• Increasing demand for practitioners to design multi-mode surveys

• How can we combine different modes of administration while 
minimising the risk of mode effects?



RS6: Reducing and Evaluating Mode Effects

a. Guidance on how to reduce measurement effects through effective 
questionnaire design
 Jo d’Ardenne (NatCen)

b. Guidance on how to identify effects of mode on measurement
 Annette Jäckle (ISER)



RS 6a: 
Practical resources on measurement effects 
are out-of date

• Campanelli et al (2013) literature 
review of what questionnaire 
features contribute to measurement 
effects

• NatCen translated this into a 
questionnaire review tool 

• However both resources are out-of-
date



Aims and outputs

• To review literature review on measurement effects
• Focus on literature published post the Campanelli et al review

• To update the questionnaire review tool
• Based on the literature review and feedback from users

• Disseminate the literature review and the questionnaire review tool at 
a public event or via online training videos



Discussion

• What would you find useful from RS6a:
Guidance of reducing mode effects through
effective questionnaire design?
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