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App version
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Web version App version

| 200 ol u712

Hi,
& C [ @ secure | https//pvktmr.com/meWeb/miWeb.sf %) i Welcome to the Spending Study.
.

g The Spending Study is a research
project trialling new ways of tracking

spending behaviour that make it easier

The Spending Study is a research project trialling new ways of tracking spending behaviour that make it easier for you to report accurate for you tO' report accurate |'nformation
information than detailed survey questions. than detailed survey questions.

Welcome to the Spending Study.

Access panel




Web version

App version

Y @ weicomets

& C | @ Secure

Hi,

https://pv.ktrmr.com/mrlWeb/mrIWeb.srf

Welcome to the Understanding Society Spending Study.

The Spending Study is a research project trialling new ways of tracking spending behaviour that make it easier for you to report accurate
information than detailed survey questions.

Understanding
Society

2O 0 o4 932

Hi,

Welcome to the Understanding Society
Spending Study.

The Spending Study is a research
project trialling new ways of tracking
spending behaviour that make it easier
for you to report accurate information
than detailed survey questions.

IP SS1 Nonparticipants




Web version

App version
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€ C | & Secure | https:/pv.ktrmr.com/mrIWeb/r

Hi,
Welcome to the Understanding Society Spending Study.

This is a follow-up to the 2016 Spending Study you participated in. Based on your feedback we have redesigned the study to make it
easier for you to report accurate information about your spending behaviour.

<

Understanding
Society

(=D

e

3= 12:07 (—)
Hi

H

Welcome to the Understanding
Society Spending Study.

This is a follow-up to the 2016
Spending Study you participated in.
Based on your feedback we have
redesigned the study to make it
easier for you to report accurate
information about your spending
behaviour.

IP SS1 Participants




Web version App version

wi3 = 13:44 -
J e xR e R We would like to know the total
€ > C [ @ secure | httpsy/pvktimr.com/mriWeb/mWebisit %) ¢ value of all payments you make
m during the next 31 days, starting
We would like to know the total value of all payments y: ays, starting today. to day

Please record all payments, even if they are unusual for you. .
Please record all payments, even if

they are unusual for you.

All versions




Web version App version

wi3z = 1:21 -
Vo S | To help you remermber all your
€ > C [ @ secure | hitpsy/pvktrmrcom/miWeb/mriWebsif % i payments, there are two sections in
S theapp
To help you remember all your payments, there are two A
One section asks you to record all direct debits/standing orders that will automatically come out of your accounts in the next 5 days. Qne SeCt'Q" asks YQU to record all .
direct debits/standing orders that will

You can complete this section at any time automatically come out of your

accounts in the next 31 days.

You can complete this section at
any time.

All versions




Web version App version

wi3 = 1:21 -
Vo s s | The other section asks you to keep a
€ > C [ @ secure | httpsy/pvktrmr.com/mriWeb/mrWeb.srf *| daily record of your purchases of
: : o goods and services.
The other section asks you to keep a daily record of yo services.
The online diary asks you to think about what you did that day, and to enter purchases you made along the way. The aPP asks you to think about what
you did that day, and to enter
You can return to a previous day to record purchases at any time. purchases you made along the way.

You can return to a previous day to
record purchases at any time.

All versions




Web version App version

wi3 = 13:46 1
V& s N s e | In both sections, you will see
& > C [ @ secure | hitpsy/pvktrmr.com/miWeb/miWebsif % suggested payment categories.
In both sections, you will see suggested payment catem

These are only meant to help you

These are only meant to help you remember your payments. remember your payments.

If you feel that a payment does not match the existing categories, you can either pick the category you feel fits best, or enter it as ‘other’. If you feel that a payment does not
match the existing categories, you

On days when you don’t make any purchases, go to ‘Report purchases’ and then select ‘No purchases today’. can either pick the category you feel

fits best, or enter it as ‘other’.

On days when you don’t make any
purchases, go to ‘Report purchases’
and then select ‘No purchases today'.

All versions




Web version App version

wli3 = 10:53 L_1§
Vo Sl | Which types of payments should
&« C I @ Secure | https;//pv.ktrmr.com/mrWeb/mriWeb.srf ﬁl H | report?
Which types of nts should | rt?
© el Please report all payments made
Please report all payments made during the month. durmg the month.
Do not report money lent to others, payment of credit card bills, repayment of other loans, and transfers into savings accounts. Do not report money lent to others,

payment of credit card bills,
repayment of other loans, and
transfers into savings accounts.

All versions
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Web version App version

wl3 = 11:11 (—)

Which rewards can | earn?

'0 welcome2Page7AP x W ¥ -] oo 3

€ > C [ Secure | https/pvKtamscom/miWeb/miWebsi * You have an opportunity to build up

: rewards everyday by reporting your

i ?
Which rewards can | earn? payments_

You have an opportunity to build up rewards everyday by reporting your payments.
You will earn a small number of

You will earn a small number of points for each day you use the app to report your purchases. If you report your purchases for 5 days, pOiI’]tS for each day you use the app
you will earn a large bonus at the end. to report your purchases If you
We will email you updates about the rewards you have earned. relport your purchases for 5 day57 you
will earn a large bonus at the end.
What is your e-mail address?
We will email you updates about the

rewards you have earned.

Can we have your email address to
send you updates about the rewards
you have earned?

Please select one option only

«
Yes

Access Panel

11




Web version

App version

& welcome2PageTAP X

& @ l @ Secure | http: Ktrmr. 3\ Web.srf Y}l :

Which rewards can | earn?
You have an opportunity to build up rewards everyday by reporting your payments.

You will earn a small number of points for each day you use the app to report your purchases. If you report your purchases for 5 days,
you will earn a large bonus at the end.

We will email you upd: about the is you have earned.

What is your e-mail address?

E-Mail address:

Confirm your E-Mail address

wil Three WiFi Call = 11:11 ()
payments.

You will earn a small number of
points for each day you use the app
to report your purchases. If you
report your purchases for 5 days, you
will earn a large bonus at the end.

We will email you updates about the
rewards you have earned.

Can we have your email address to
send you updates about the rewards
you have earned?

Please select one option only

Yes

No

Access Panel
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Web version App version

w!'3 < 11:03 1

@ welcome2Page7AP x

& (! [ @ Secure | https;//pv.ktrmr.com/mrWeb/mriWeb.srf ﬁl H What is yDUr E'ma“ add TESS?

Which rewards can | earn?
You have an opportunity to build up rewards everyday by reporting your payments.

You will earn a small number of points for each day you use the app to report your purchases. If you report your purchases for 5 days,
you will earn a large bonus at the end.

We will email you updates about the rewards you have earned.

What is your e-mail address?

E-Mail address

Confirm your E-Mail address

Access Panel
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Web version

App version

&« C | @ Secure | https://pv.ktrmr.com/mrIWeb/mr!

Which rewards can | earn?

You will earn £1 for completing the section on direct debits and standing orders.

Each day you use the app to report whether you made any purchases that day, you will earn 50p. To earn this reward, you can report at
any time up to 4am the following morning.

if you report your purchases for 5 days, stariing today, you wiii earn an additionai £10.

We will email you updates about the rewards you have earned.

What is your e-mail address?

*

wli3 = 11:03 ()

Which rewards can | earn?

You will earn £1 for completing the
section on direct debits and standing
orders.

Each day you use the app to report
whether you made any purchases
that day, you will earn 50p. To earn
this reward, you can report at any
time up to 4am the following
morning.

If you report your purchases for 5
days, starting today, you will earn an
additional £10.

We will email you updates about the
rewards you have earned.

Can we have your email address to
send you updates about the rewards

Innovation Panel

14




Web version App version

wi3 = 11:03 -
this reward, you can report at any
time up to 4am the following

e == moming,

&« C | @ Secure | https;//pv.ktrmr.com/mrIWeb/mrWeb.srf |
:
Which rewards can | earn? If you report your purchases for 5
days, starting today, you will earn an
You will earn £1 for completing the section on direct debits and standing orders. additional £10.

Each day you use the app to report whether you made any purchases that day, you will earn 50p. To earn this reward, you can report at

any time up to 4am the following morning. We will email you updates about the

rewards you have earned.

if you report your purchases for 5 days, stariing today, you wiii earn an additionai £10.
Can we have your email address to
We will email you updates about the rewards you have earned.

send you updates about the rewards

you have earned?

What is your e-mail address?
Please select one option only

Yes

No

Innovation Panel
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Web version

App version

'0 welcome2Page7IP

&

C | & Secure | https://pv.ktrmr.com/mrIWeb/mrW
)
Which rewards can | earn?

You will earn £1 for completing the section on direct debits and standing orders.

Each day you use the app to report whether you made any purchases that day, you will earn 50p. To earn this reward, you can report at
any time up to 4am the following morning.

if you report your purchases for 5 days, stariing today, you wiii earn an additionai £10.

We will email you updates about the rewards you have earned.

What is your e-mail address?

*

w!'3 = 11:03

What is your e-mail address?

Innovation Panel
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Landing page (no feedback group)

Web version App version

LY
w

200 Odu 742

& ENTRV[{_1}]JandingPage X

> C @ @ @ https://psktrmr.com/mWeb/mriWeb.srf

T I 2 o - X >
To go to a section please select it from the list below MWW. eport purchases

Report purchases

. Report direct debits/standing orders >

Report direct debits/standing orders

. Help/FAQ >
Help/FAQ

Access Panel Feedback Group =1
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Landing page (feedback groups)

Web version

App version

/ & ENTRYI 1))JandingPage X W& ¥

&« c ‘ & Secure | httpsy//ps.kermr.com/mdWeb/mriWeb.srf

To go to a section please select it from the list below an! cllc! on Eﬁe Forwar! arrow.

Report purchases
Report direct debits/standing orders
View summary

Help/FAQ

Understanding
Society

wil Three WiFi Call = 10:50 -
Report purchases >
Report direct debits/ >

standing orders

View summary >

Help/FAQ >

Innovation Panel
Access Panel Feedback Group=2 | 3
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Direct debits and standing orders

Web version

App version

@ ENTRY[{ 1]}Q0

C @& Secure | https;//psktrmr.com/mdWeb/miWeb.sif

Do you have any direct debits or standing orders?

Understanding
\ Society
N

‘ |
: I —

w3 = 13:49 10

Do you have any direct debits or
standing orders?

Please select one option only

Yes

No

All versions
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Web version App version

Lol
%

[ 2 200 WA 7:47

Please tell us about all direct debits/

RS ms———— = sianding ardaca thatlll come out
€ > C [@ Secure | nttpsy//pvitmmicom/miiWeb/miWeb.si x| : of your bank accounts between

m 28-03-2018 and 01-04-2018.
Please tell us about all direct debits/standing orders that will come out of your bank accounts between 28/03/2018 and 01/04/2018.
If you can, please check your bank

If you can, please check your bank statement. If you don't know the exact amount, please enter an estimate. .
Y P y y P statement. If you don't know the exact

If some of your payments are bundled (e.g. gas and electricity are paid together), choose any one of the relevant categories. amount, please enter an estimate.

Please record all payments, even if they are unusual. If some of your payments are bundled
(e.g. gas and electricity are paid
together), choose any one of the
relevant categories.

Enter amounts in pounds (£).

Rent or Mort o ;
S ereraeee Please record all payments, even if

they are unusual.

Gas 0
Enter amounts in pounds (£).

Electricity 0

Water o

Council tax 0

Mobile phone 0

All versions
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Web version App version

33 p QU o4 748

& C | @ Secure | https:;//pv.ktrmr.com/mrlWeb/mrIWeb.srf R4

Please tell us about all direct debits/standing orders tmk accounts between 28/03/2018 and 01/04/2018.
If you can, please check your bank statement. If you don't know the exact amount, please enter an estimate.

If some of your payments are bundled (e.g. gas and electricity are paid together), choose any one of the relevant categories.

Please record all payments, even if they are unusual.

Enter amounts in pounds (£).

Rent or Mortgage 0
Gas o
Electricity 0
Water o
Council tax o
Mobile phone 0

All versions
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Web version

App version

/ & ENTRY[{1}] Ddstanding: X - —

&

C | @ Secure | https:;//pv.ktrmr.com/mrlWeb/mrIWeb.srf

Mobile phone

Landline phone

Internet

TV/ Satellite/ Cable

Household insurance

Car insurance

Health Insurance

Other insurance

Memberships

Subscriptions

[ S Y.

All versions
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Web version

App version

/ & ENTRY[{1}] Ddstanding: X - —

&

C | @ Secure | https:;//pv.ktrmr.com/mrlWeb/mrIWeb.srf

Memberships

Subscriptions

Donations

Childcare, school fees

Regular purchases (e.g. contact lenses, veg box)

Transport

Car lease or hire purchase

Other direct debits/standing orders

£

All versions
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Web version

App version

05 Mail - bread xac. & ENTRY[{ 2}}Q1a

C @& Secure | https;//ps.ktrmr.com/m\

Donations

Childcare, school fees

Regular purchases (e.g. contact lenses, veg box)

Transport

Car lease or hire purchase

Other direct debits/standing orders

Understanding
Saciety

QU WL 748

All versions
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Web version App version

wil 3 19:41 -
U

N/A

. yixlclv]lb|nim .
.. U Leerzeichen -

All versions
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Web version

App version

05 Mail - breads

@ ENTRY[L2]1Q1c

C @& Secure | https;//psktrmr.com/mdWeb/miWeb.sif

Which of these payments will come out of any joint bank accoun
Please select all that apply.

Rent or mortgage
Gas
Water

None of the above

Understanding
Society

w3 = 13:56 10

Which of these payments will come
out of any joint bank accounts with
someone else?

Please select all that apply

Rent or Mortgage

Gas

Water

None of the above

All versions
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Web version App version

& ENTRY[{_1)]Jointbankni X

& @ l @ Secure | http: Ktrmr. 3\ Web.srf Y}l :

Thank you, your responses have been received.

Thank you

Your responses have been received

OK

All versions
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Reporting daily spending

Web version

App version

& ENTRY[{2}].Dailypurchz: X

& — C | @ Secure | http: ktrmr.

Report purchases for...

Wednesday, 28 March

Back to Home Menu

wil3 o 11:29 (-

Report purchases for...

Friday, 23 February >

Back to Home Menu >

All versions
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Web version App version

w3 = 10:34 -

What did you do today? Anything

7 N == specul s VetV eTRY

€ > C [ @ Secure | nitps/pvktmr.com/miIWeb/miWeb.rf % :
’ . o rdm = we'd like to know what you
What did you do today? Anything special or just an ordi ? purchase d along the way.

Please select one option only

We'd like to know what you purchased along the way.

No purchases today No purchases today

Food and groceries

Eating and drinking out, takeaway
Food and groceries
Clothes and footwear

Transport and car (not direct debit/standing order)
Ghiidicasts Eating and drinking out, takeaway
Home improvements and household goods

Health expenses Clothes and footwear

Socialising and hobbies

Books, magazines, films and music

Games and toys

Haircuts, manicures and massages S

All versions
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Web version

App version

05 Mail - bread@

@ ENTRY[L3].Q2c

C @& Secure | https;//psktrmr.com/mdWeb/miWeb.sif

Child costs
Home improvements and household goods
Health expenses
Socialising and hobbies
Books, magazines, films and music
Games and toys
Haircuts, manicures and massages
Holidays
Gifts and donations
Rent (not direct debit/standing order)

Bills (not direct debit/ standing order)

Other

wi 3= 10:35 (-

Transport and car (not direct debit/
standing order)

Child costs

Home improvements and household goods

Health expenses

Socialising and hobbies

Books, magazines, films and music

All versions
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Web version

App version

05 Mail - bread xac & ENTRY[{ 2}JQ2c

C @& Secure | https;//psktrmr.com/mdWeb/miWeb.sif

Child costs
Home improvements and household goods
Health expenses
Socialising and hobbies

Books, magazines, films and music
Games and toys

Haircuts, manicures and massages

Holidays
Gifts and donations
Rent (not direct debit/standing order)

Bills (not direct debit/ standing order)

Other

wl3 7 10:35 (-

Games and toys

Haircuts, manicures and massages

Holidays

Gifts and donations

Rent (not direct debit/standing order)

Bills (not direct debit/ standing order)

All versions
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Web version

App version

05 Mail - bread xac & ENTRY[{ 2}JQ2c

C @& Secure | https;//ps.ktrmr.com/m\

Child costs
Home improvements and household goods
Health expenses
Socialising and hobbies

Books, magazines, films and music
Games and toys

Haircuts, manicures and massages

Holidays
Gifts and donations
Rent (not direct debit/standing order)

Bills (not direct debit/ standing order)

Other

wl3 7 11:31 —

Haircuts, manicures, massages

Holidays

Gifts and donations

Rent (not direct debit/standing order)

Bills (not direct debit/standing order)

Other

All versions
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Web version App version

1Q@0 w4l 943

Lol
%

How much did you pay for Food and
groceries today?

& — C | @ Secure | https/pvktrmr.com/mAWeb/mriWeb.srf % i Enter pounds and pence to a value greater

than 0.

: [ ]

How much did you pay for Food and groceries today?

Enter pounds and pence to a value greater than 0.

Understanding
Society

All versions
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Web version App version

w3 = 10:36 -
BluLelies wuay:

Enter pounds and pence to a value
greater than 0.

Previous amounts recorded for
this day:

£ ]

1 2 3
4 5 6
F4 8 9

. 0 &

All versions
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Web version App version

wl3 = 10:38 C

How much did you pay for Food and

e O, = == BOCRNES IRy

& - C | @ Secure | http: ktrmr.

Enter pounds and pence to a value
How much did you pay for Food and groceries today? greater than 0
Enter pounds and pence to a value greater than 0. )
Previ ded for this day : Previous amounts recorded for
= this day:
£2.50
£50
£25.20

All versions
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Web version

App version

2O 0 o4 853

Thank you

Your responses have been received

All versions
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View summary of reported spending

Web version

App version

S5 03 Mail- bread@essexac
e

C @ Secure | https;//psktrmr.com/mdW

@ e

So far the daily purchases you have reported come to a total of £107.35

spending by category :

£43.35

£0

£0

£14

£23

£0

£0

£0

£27

£0

: Food and groceries

: Eating and drinking out, takeaway

: Clothes and footwear

: Transport and car (not direct debit/standing order)
: Child costs

: Home improvements and household goods
: Health expenses

: Socialising and hobbies

: Books, magazines, films and music

: Games and toys

: Haircuts, manicures and massages

: Holidays

: Gifts and donations

el

3 2O T wdl02

So far the daily purchases you have
reported come to a total of £96.56

£24.5 : Food and groceries

£0 : Eating and drinking out, takeaway
£15.56 : Clothes and footwear
£0 : Transport and car (not direct
debit/standing order)

£56.5 : Child costs

£0 : Home improvements and
household goods

£0: Health expenses

£0 : Socialising and hobbies

£0 : Books, magazines, films and
music

£0 : Games and toys

£0 : Haircuts, manicures and

massages
£0 : Holidays

£0 : Gifts and donations

£0 : Rent (not direct debit/standing
order)

Innovation Panel
Access Panel Feedback Group=2 | 3
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Frequently Asked Questions

Web version App version

wi3 = 11:39 —

This page will try to answer the most
Vo = e ] common qugshons panel mer_nbers
€ > C [[@ secure | htpsy/pvktemrcom/mWeb/maWebsrt | may have with regards to taking part

. j mthe study
This page will try to answer the most common questio T y have with regards to taking part in the study.

For details about a particular query, click on the option below. . 5
AR s G G For details about a particular query,
tap on the option below.

Back to Home Menu .
Please select one option only

Who should | contact if | need help?

What is the Spending Study? Back to Home Menu

What is the purpose of this study?

Which types of payments should | report? .
Who should I contact if | need help?

What should | do if | don’t shop every day?

What if the payment includes some items for someone else?

What is the Spending Study?

What if the direct debit/standing order is a joint payment with someone else?
Do | need to record a payment as soon as | make a purchase?
How will we look after your data?

Which rewards can | earn?

All versions

38




Web version

App version

D& ktrmr.com/miV

Who should | contact if | need help?

If you have any questions about using this link, please contact us on emma@mysurvey.eu.

< ]

o
%

) b -Rch & B ERE]

Who should | contact if | need help?

If you have any questions about
using this app, please contact us on
emma@mysurvey.eu

Access Panel
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Web version

App version

r\f/ fl x QY
€ C | @ Secure | https:;//pv.ktrmr.com/mrWe

Who should | contact if | need help?

If you have any questions about using this online diary, please contact us on 0800 015 2908 or
understandingsociety@kantarpublic.com.

Understanding
Society

"

1@ 0 w4l 945

o

Who should | contact if | need help?

If you have any questions

about using this app, please

contact us on 0800 015 2908 or
understandingsociety@kantarpublic

.com

Innovation Panel
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Web version

App version

D& ktrmr.com,

What is the Spending Study?

The Spending Study is a research project trialling new ways of tracking spending behaviour that make it easier for you to report accurate
information than detailed survey questions.

o
%

LE-JCh & N ERE

What is the Spending Study?

The Spend

ing Study is a research

project trialling new ways of tracking
spending behaviour that make it easier
for you to report accurate information
than detailed survey questions.

Access Panel
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Web version App version

wil Three WiFi Call = 10:45 (—)

What is the Understanding Society
[S0 05 Mai- bread@essexac B : X = Spending Study?

“ C @& Secure | https;//ps.ktrmr.com/ml

This is a follow-up to a Spending
Study that we ran in 2016 trialling
This is a follow-upto a Spendmg Study t!'lat we ran in .201 6 trialling ne\.N wa)v(s oftracklng- spenldlng behaviour that are easier for new ways of tracki ng spend i ng
respondents to report accurate information than detailed survey questions in an annual interview. Based on comments and feedback
from participants and non-participants, we have redesigned the study to make it easier to participate.

What is the Under di i ding Study?

behaviour that are easier for
respondents to report accurate
information than detailed survey
questions in an annual interview.
Based on comments and feedback
from participants and non-
participants, we have redesigned the
study to make it easier to participate.

Understanding
Society

Innovation Panel
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Web version

App version

x

C | @ Secure | https:/pv.ktrmr.com/mrIWel Vel

What is the purpose of this study?

We would like to know the total value of all payments you make during the next 5 days.
Please record all payments, even if they are unusual for you.

To help you remember all your payments, there are two sections in the online diary.

One section asks you to record all direct debits/standing orders that will automatically come out of your accounts in the next 5 days. You
can complete this section at any time.

The other section asks you to keep a daily record of your purchases of goods and services. The online diary asks you to think about what
you did that day, and to enter purchases you made along the way.

You can return to a previous day to record purchases at any time.
In both sections, you will see suggested payment categories. These are only meant to help you remember your payments.

If you feel that a payment does not match the existing categories, you can either pick the category you feel fits best, or enter it as ‘other’.

Lol
%

1 Q@0 Wwd4NOs22
What is the purpose of this study?

We would like to know the total value
of all payments you make during the
next 5 days.

Please record all payments, even if
they are unusual for you.

To help you remember all your
payments, there are two sections in
the app.

One section asks you to record all
direct debits/standing orders that
will automatically come out of your
accounts in the next 5 days. You can
complete this section at any time.

The other section asks you to keep
a daily record of your purchases of
goods a_\nd se_rvices. The app_ask_s

Access Panel Feedback Group =1
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Web version

App version

’f/ [}

&

x

C | & Secure | httpsy//pv.ktrmr.com, We Wel

What is the purpose of this study?

We would like to know the total value of all payments you make during the next 5 days.
Please record all payments, even if they are unusual for you.

To help you remember all your payments, there are two sections in the online diary.

One section asks you to record all direct debits/standing orders that will automatically come out of your accounts in the next 5 days. You
can complete this section at any time.

The other section asks you to keep a daily record of your purchases of goods and services. The online diary asks you to think about what
you did that day, and to enter purchases you made along the way.

You can return to a previous day to record purchases at any time.
In both sections, you will see suggested payment categories. These are only meant to help you remember your payments.

If you feel that a payment does not match the existing categories, you can either pick the category you feel fits best, or enter it as ‘other’.
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accounts in the next 5 days. You can
complete this section at any time.

The other section asks you to keep

a daily record of your purchases of
goods and services. The app asks
you to think about what you did that
day, and to enter purchases you made
along the way.

You can return to a previous day to
record purchases at any time.

In both sections, you will see
suggested payment categories. These
are only meant to help you remember
your payments.

If you feel that a payment does not
match the existing categories, you can
either pick the category you feel fits
best, or enter it as ‘other’.

Access Panel Feedback Group =1
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What is the purpose of this study?

We would like to know the total value of all payments you make during the next 5 days.
Please record all payments, even if they are unusual for you.

To help you remember all your payments, there are two sections in the online diary.

One section asks you to record all direct debits/standing orders that will automatically come out of your accounts in the next 5 days. You
can complete this section at any time.

The other section asks you to keep a daily record of your purchases of goods and services. The online diary asks you to think about what
you did that day, and to enter purchases you made along the way.

You can return to a previous day to record purchases at any time.
In both sections, you will see suggested payment categories. These are only meant to help you remember your payments.
If you feel that a payment does not match the existing categories, you can either pick the category you feel fits best, or enter it as ‘other’.

The categories will be used to give you feedback about your payments.

(=)

e

wi3 = 11:42 (—)

What is the purpose of this study?

We would like to know the total value
of all payments you make during the
next 31 days.

Please record all payments, even if
they are unusual for you.

To help you remember all your
payments, there are two sections in
the app.

One section asks you to record all
direct debits/standing orders that will
automatically come out of your
accounts in the next 31 days. You can
complete this section at any time.

The other section asks you to keep a
daily record of your purchases of
0ods and services. The app asks you

Innovation Panel
Access Panel Feedback Group=2| 3
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What is the purpose of this study?

We would like to know the total value of all payments you make during the next 5 days.
Please record all payments, even if they are unusual for you.

To help you remember all your payments, there are two sections in the online diary.

One section asks you to record all direct debits/standing orders that will automatically come out of your accounts in the next 5 days. You
can complete this section at any time.

The other section asks you to keep a daily record of your purchases of goods and services. The online diary asks you to think about what
you did that day, and to enter purchases you made along the way.

You can return to a previous day to record purchases at any time.
In both sections, you will see suggested payment categories. These are only meant to help you remember your payments.
If you feel that a payment does not match the existing categories, you can either pick the category you feel fits best, or enter it as ‘other’.

The categories will be used to give you feedback about your payments.
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to think about what you did that day,
and to enter purchases you made
along the way.

You can return to a previous day to
record purchases at any time.

In both sections, you will see
suggested payment categories. These
are only meant to help you remember
your payments.

If you feel that a payment does not
match the existing categories, you
can either pick the category you feel
fits best, or enter it as ‘other’.

The categories will be used to give
you feedback about your payments.

Innovation Panel

Access Panel Feedback Group=2| 3
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Which types of payments should | report?

Please report all payments made during the month, except for money lent to others, payment of credit card bills, repayment of other
loans and transfers into savings accounts.

If you prefer not to tell us about a type of payment, you can enter the amount as ‘other’.

In the section on direct debits/standing orders, you will be shown the following categories:
* Rent or Mortgage

* Gas

+ Electricity

= Water

* Council tax

+ Mobile phone

« Landline phone

* Internet

* TV/satellite/cable

* Household insurance
« Car insurance

« Health insurance

= Other insurance

* Memberships

+* Subscriptions

- Donations (e.g., to charities or family members)

« Childcare, school fees

= Regular purchases (e.g., contact lenses, veg box)
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Which types of payments should |
report?

Please report all payments made
during the month, except for money
lent to others, payment of credit card
bills, repayment of other loans and
transfers into savings accounts.

If you prefer not to tell us about a type
of payment, you can enter the amount
as ‘other’.

In the section on direct debits/
standing orders, you will be shown the
following categories:

*Rent or Mortgage
*Gas

*Electricity

*Water

Council tax

All versions
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* Transport
= Car lease or hire purchase
» Other direct debits/standing orders

Please enter any additional categories. If some of your payments are bundled, choose any one of the relevant categories.
In the section on daily purchases, you will be shown the following categories:

Please do not include direct debits/standing orders:

+* Food and groceries

+ Eating and drinking out, takeaways

« Clothes and footwear

- Transport and car (e.g. petrol, tax, insurance, public transport costs)

- Child costs (e.g. childcare, school equipment and fees)

- Home improvements and household goods (e.g. DIY, gardening, furniture, white goods or electrical goods)
* Health expenses (e.g. glasses, dental care, prescriptions, social care)

» Socialising and hobbies (e.g. going out (pub, cinema, theatre, concert), gym or club membership, arts and crafts, children's activities)
« Books, magazines, films and music

- Games and toys

= Haircuts, manicures and massages

- Holidays

* Gifts and donations (e.g. money or children, gifts or money for relatives, donations to charity)

= Rent(not direct debit/standing order)

* Bills(not direct debit/standing order)

= Other

wil3 11:45 -

+ Mobile phone

- Landline phone
+ Internet

- TV/satellite/cable

- Household insurance

- Car insurance

- Health insurance

- Other insurance

+ Memberships

- Subscriptions

- Donations (e.g., to charities or
family members)

- Childcare, school fees

- Regular purchases (e.g., contact
lenses, veg box)

« Transport

- Car lease or hire purchase

- Other direct debits/standing orders

Please enter any additional
categories. If some of your payments
are bundled, choose any one of the
relevant categories.

All versions
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* Transport
= Car lease or hire purchase
» Other direct debits/standing orders

Please enter any additional categories. If some of your payments are bundled, choose any one of the relevant categories.
In the section on daily purchases, you will be shown the following categories:

Please do not include direct debits/standing orders:

+* Food and groceries

+ Eating and drinking out, takeaways

« Clothes and footwear

- Transport and car (e.g. petrol, tax, insurance, public transport costs)

- Child costs (e.g. childcare, school equipment and fees)

- Home improvements and household goods (e.g. DIY, gardening, furniture, white goods or electrical goods)
* Health expenses (e.g. glasses, dental care, prescriptions, social care)

» Socialising and hobbies (e.g. going out (pub, cinema, theatre, concert), gym or club membership, arts and crafts, children's activities)
« Books, magazines, films and music

- Games and toys

= Haircuts, manicures and massages

- Holidays

* Gifts and donations (e.g. money or children, gifts or money for relatives, donations to charity)

= Rent(not direct debit/standing order)

* Bills(not direct debit/standing order)

= Other

wl3d = 11:45 -

Please enter any additional
categories. If some of your payments
are bundled, choose any one of the
relevant categories.

In the section on daily purchases,
you will be shown the following
categories.

Please do not include direct debits/
standing orders:

- Food and groceries
- Eating and drinking out, takeaways
- Clothes and footwear

- Transport and car (e.g., petrol, tax,
insurance, public transport costs)

- Child costs (e.g. childcare, school
equipment and fees)

- Home improvements and household
goods (e.g. DIV, gardening, furniture,
white goods or electrical goods)

NEXT

All versions
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* Transport
= Car lease or hire purchase
» Other direct debits/standing orders

Please enter any additional categories. If some of your payments are bundled, choose any one of the relevant categories.
In the section on daily purchases, you will be shown the following categories:

Please do not include direct debits/standing orders:

+* Food and groceries

+ Eating and drinking out, takeaways

« Clothes and footwear

- Transport and car (e.g. petrol, tax, insurance, public transport costs)

- Child costs (e.g. childcare, school equipment and fees)

- Home improvements and household goods (e.g. DIY, gardening, furniture, white goods or electrical goods)
* Health expenses (e.g. glasses, dental care, prescriptions, social care)

» Socialising and hobbies (e.g. going out (pub, cinema, theatre, concert), gym or club membership, arts and crafts, children's activities)
« Books, magazines, films and music

- Games and toys

= Haircuts, manicures and massages

- Holidays

* Gifts and donations (e.g. money or children, gifts or money for relatives, donations to charity)

= Rent(not direct debit/standing order)

* Bills(not direct debit/standing order)

= Other
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white goods or electrical goods)

- Health expenses (e.g. glasses, dental
care, prescriptions, social care)

- Socialising and hobbies (e.g. going
out (pub, cinema, theatre, concert),
gym or club membership, arts and
crafts, children’s activities)

+ Books, magazines, films and music
- Games and toys

- Haircuts, manicures and massages
- Holidays

- Gifts and donations (e.g. money or
children, gifts or money for relatives,
donations to charity)

- Rent(not direct debit/

standing order)

- Bills(not direct debit/

standing order)

- Other

All versions
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What should | do if | don't shop every day?

On days when you don't make any purchases, go to ‘Report purchases’ and then select ‘No purchases today’.

Understanding
Society

wi 37T 14:30 -

What should I do if I don’t shop
every day?

On days when you don’t make any
purchases, go to ‘Report purchases’
and then select ‘No purchases today'.

All versions
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Please report the payment anyway.

Understanding
Society

What if the payment includes some items for someone else?

w3 = 14:31 1

What if the payment includes some
items for someone else?

Please report the payment anyway.

All versions
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What if the direct debit/standing order is a joint payment wi

Please report the direct debit/standing order. On the following screen, you will be asked to select any payments that come out of any

joint bank accounts with someone else.

Understanding
Society

wl3d = 14:31

What if the direct debit/standing
order is a joint payment with
someone else?

Please report the direct debit/
standing order. On the following
screen, you will be asked to select
any payments that come out of any
joint bank accounts with someone
else.

All versions
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Do | need to record a payment as soon as | make a purchase

You can report a purchase at the time you make it or later in the day. You can also get back to previous days to record payments.

Understanding
Society

w3 = 14:32 1

Do I need to record a payment as
soon as | make a purchase?

You can report a purchase at the time
you make it or later in the day. You
can also get back to previous days to
record payments.

All versions
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Can | transmit by Wi-Fi only?
Yes.

If you have a low data allowance on
your mobile phone plan, you can
choose to transmit data over Wi-Fi
only.

In the app home screen, press the
‘Menu’ button, then select the
‘Settings’ option and check the box
for ‘WiFi only’.

If you choose this option, please
remember to connect to a wireless
network regularly in order to send
your data.

All versions
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How will we look after your data?

All of the information we gather will be anonymised.

Data will be held by Kantar and the Institute for Social and Economic Research at the University of Essex.

Privacy policies can be found on these companies’ respective websites. All data are held in accordance with the Data Protection Act

1998.

Understanding
Society

11:50 -

How will we look after your data?

All of the information we gather will
be anonymised.

Data will be held by QMob, Kantar
and the Institute for Social and
Economic Research at the University
of Essex.

Privacy policies can be found on
these companies’ respective websites.
All data are held in accordance with
the Data Protection Act 1998.

All versions
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Which rewards can | earn?
You have an opportunity to build up rewards every day by reporting your payments.

You will earn a small number of points for each day you use the app to report your purchases. If you report your purchases for 5 days,
you will earn a large bonus at the end.
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Which rewards can | earn?

You have an opportunity to build up
rewards every day by reporting your
payments.

You will earn a small number of points
for each day you use the app to report
your purchases. If you report your
purchases for 5 days, you will earn a
large bonus at the end.

Access panel
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Which rewards can | earn?
You have an opportunity to build up rewards every day by reporting your payments.
You will earn £1 for completing the section on direct debits and standing orders.

Each day you use the app to report whether you made any purchases that day, you will earn 50p. To earn this reward, you can report at
any time up to 4am the following morning.

If you report your purchases for 5 days, you will earn an additional £10.
These amounts will be credited to your reward account on a weekly basis and we will notify you of the balance with a regular update.

At the end of 5 days, we will send you a Love2Shop gift card for the amount of your reward.
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Which rewards can | earn?

You have an opportunity to build up
rewards every day by reporting your
payments.

You will earn £1 for completing the
section on direct debits and standing
orders.

Each day you use the app to report
whether you made any purchases that
day, you will earn 50p. To earn this
reward, you can report at any time up
to 4am the following morning.

If you report your purchases for 5
days, you will earn an additional £10.

These amounts will be credited to your
reward account on a weekly basis and
we will notify you of the balance with a

Innovation panel

58




Web version

App version

05 Mail - bread@essex.ac @ m

C @& Secure | https;//psktrmr.com/r

Which rewards can | earn?
You have an opportunity to build up rewards every day by reporting your payments.
You will earn £1 for completing the section on direct debits and standing orders.

Each day you use the app to report whether you made any purchases that day, you will earn 50p. To earn this reward, you can report at
any time up to 4am the following morning.

If you report your purchases for 5 days, you will earn an additional £10.
These amounts will be credited to your reward account on a weekly basis and we will notify you of the balance with a regular update.

At the end of 5 days, we will send you a Love2Shop gift card for the amount of your reward.
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PAyiiciing,

You will earn £1 for completing the
section on direct debits and standing
orders.

Each day you use the app to report
whether you made any purchases that
day, you will earn 50p. To earn this
reward, you can report at any time up
to 4am the following morning.

If you report your purchases for 5
days, you will earn an additional £10.

These amounts will be credited to your
reward account on a weekly basis and
we will notify you of the balance with a
regular update.

At the end of 5 days, we will send you
a Love2Shop gift card for the amount
of your reward.

Innovation panel
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Web version

App version
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All versions
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Change language

English

v

WiFi only
OFF
Only use Wi-Fi connection

Location based activities
OFF

Allow Google Analytics

We use Google Analytics to measure and

improve this app

All versions
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ul QMob

QMob v3.0.1.0
Application developed by Auga.
Terms and Privacy Policy

QMob allows you to capture and
share insights in the moment,
instantly. Through the use of
qualitative and quantitative data, as
well as the ability to capture media,
N/A you can engage in content and
participate in activities wherever,
whenever - whether altogether or
dispersed, in real-time or self-paced.
An intuitive licensed web dashboard
is used to generate the content and
interaction accessed by the app and
to create reports from the data
captured.

All versions
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